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Beacon Counselling Trust Privacy Notice

This privacy notice tells you what to expect us to do with your personal information:
e Contact details
e What information we collect, use, and why
e Lawful bases and data protection rights
¢ Where we get personal information from
¢ How long we keep information
e Who we share information with
e How to complain

Contact details
Telephone: 0151 226 0696

Email: support@beaconcounsellingtrust.co.uk

What information we collect, use, and why
We collect or use the following information to provide patient care:
e Name, address and contact details (including email address)
e Gender
e Pronoun preferences
e Date of birth
e Nationality
e NHS/HSC/CHI number
e Next of Kin details including any support networks
e Emergency contact details
e Registered GP Practice.
e Information about care needs (including disabilities, home conditions,
medication and dietary requirements and general care provisions)
e Records of meetings and decisions
e Information about income and financial needs for funding or personal budget
support.

We also collect the following special category information to provide patient care. This
information is subject to additional protection due to its sensitivity:
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¢ Racial or ethnic origin

¢ Religious or philosophical beliefs
e Health information

e Sexual orientation information

We collect or use the following personal information for recruitment purposes:

e Contact details (e.g. name, address, telephone number or personal email address)

e Date of birth

¢ National Insurance number

e Copies of passports or other photo ID

e Employment history (e.g. job application, employment references or secondary
employment)

e Education history (e.g. qualifications)

e Details of any criminal convictions (e.g. Disclosure Barring Service (DBS), Access
NI or Disclosure Scotland checks )

We also collect the following special category information for recruitment purposes.
This information is subject to additional protection due to its sensitivity:

e Racial or ethnic origin

e Religious or philosophical beliefs

e Health information

e Sexual orientation information

We collect or use the following personal information for dealing with queries,
complaints or claims:

e Names and contact details

e Addresses

e Witness statements and contact details

¢ Relevant information from previous investigations

e Customer or client accounts and records

e Information relating to health and safety (including incident investigation details

and reports and accident book records)
e Correspondence

We collect or use the following personal information for training and education
purposes:
e Contact details (e.g. name, address, telephone number or personal email address)
e Personal information used for administration and purpose of research
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e Date of birth
e Gender
e Photo ID

We also collect the following special category information for training and education
This information is subject to additional protection due to its sensitive nature:

e Racial or ethnic origin
We collect this information to support with demographics and trends to support BCT with
improvements and training target audiences.

We collect or use the following personal information for receive donations or funding and
organise fundraising activities:
e Contact details (e.g. name, address, telephone number or personal email
address)
e Payment or banking details
e Tax payer information (for Gift Aid purposes)

BCT may photograph and film an Event which may be used to market our services and
to promote future events. BCT will therefore process your image. You will be notified if
we intend to photograph/film an Event, for example, in the invitation, and/or on signs at
the entrance to the Event. If you do not wish to be photographed or filmed at an Event,
please contact us. Where possible, we will provide photo- and film-free zones for those
who do not want their picture taken can sit.

We collect or use the following personal information for service updates or marketing
purposes:
e Recorded images including videos and photographs

We collect or use the following personal information to comply with legal requirements:
e Name
e Contact information
¢ Identification documents
e Financial transaction information
e Personal information required to comply with legal obligations
e Health and safety information, some examples include incident investigating
details, reports, and accident book records
e Safeguarding information
e Criminal offence data
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Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and using
your personal information. There is a list of possible lawful bases in the UK GDPR. You
can find out more about lawful bases on the ICO’s website (A guide to lawful basis |
ICO). Which lawful basis we rely on may affect your data protection rights which are set
out in brief below. You can find out more about your data protection rights and the
exemptions which may apply on the ICO’s website:

e Your right of access - You have the right to ask us for copies of your
personal information. You can request other information such as details about
where we get personal information from and who we share personal
information with. There are some exemptions which means you may not
receive all the information you ask for. Read more about the right of access.

e Your right to rectification - You have the right to ask us to correct or delete
personal information you think is inaccurate or incomplete. Read more about
the right to rectification.

e Your right to erasure - You have the right to ask us to delete your personal
information. Read more about the right to erasure.

e Your right to restriction of processing - You have the right to ask us to limit
how we can use your personal information. Read more about the right to
restriction of processing.

¢ Your right to object to processing - You have the right to object to the
processing of your personal data. Read more about the right to object to
processing.

e Your right to data portability - You have the right to ask that we transfer the
personal information you gave us to another organisation, or to you. Read
more about the right to data portability.

e Your right to withdraw consent — \When we use consent as our lawful basis
you have the right to withdraw your consent at any time. Read more about the
right to withdraw consent.

If you make a request, we must respond to you without undue delay and in any fund
within one month. To make a data protection rights request, please contact us using
the contact details at the top of this privacy notice.
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Our lawful bases for the collection and use of your data
Our lawful bases for collecting or using personal information to provide patient care,
services are:

Consent - we have permission from you after we give you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.

Contract — we have to collect or use the information so we can enter into or carry
out our client contract with you. All of your data protection rights may apply except
the right to object.

Vital interests — collecting or using the information is needed when someone’s
physical or mental health or wellbeing is at urgent or serious risk. This includes an
urgent need for life sustaining food, water, clothing or shelter. All of your data
protection rights may apply, except the right to object and the right to portability.

Our lawful bases for collecting or using personal information for recruitment purposes

are:

Consent - we have permission from you after we give you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.

Contract — we have to collect or use the information so we can enter into or carry
out a contract with you. All of your data protection rights may apply except the right
to object.

Our lawful bases for collecting or using personal information for dealing with queries,
complaints or claims are:

Consent - we have permission from you after we give you all the relevant
information. All of your data protection rights may apply, except the right to object.
To be clear, you do have the right to withdraw your consent at any time.

Our lawful bases for collecting or using personal information training and education

are:

Consent - we have permission from you after we give you all the relevant
information to opt in to our training and education sessions. All of your data
protection rights may apply, except the right to object. To be clear, you do have
the right to withdraw your consent at any time.
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Where we get personal information from
e Directly from you

How long we keep information
For information on how long we keep personal information, see our retention schedule at
https:\/\\\beaconcounsellingtrust.co.uk\/privacy-policy\/

Who we share information with
Data processors - This data processor does the following activities for us: IT Data
Systems for service users personal and sensitive data.

Others we share personal information with
e Other health providers (e.g. GPs and consultants)
¢ Organisations we need to share information with for safeguarding reasons

National data opt-out
We comply with England’s national data opt-out because we’re using confidential patient

information for purposes beyond individual care. To find out more or to register your
choice to opt out, please visit www.nhs.uk/your-nhs-data-matters.

How to complain
If you have any concerns about our use of your personal data, you can make a

complaint to us using the contact details provided. If you remain unhappy with how
we’ve used your data after raising a complaint with us. The complaint should provide as
much detail as possible and should be sent to:

Support@beaconcounsellingtrust.co.uk or 263 Townsend Lane, Liverpool L13 9DG

The complaint will be acknowledged within 30 days of receiving and will be recorded
securely and necessary to investigate. Complaints will then be managed by the Data
Protection Officer (DPO) who will handle the response and share the outcome without
undue delay. Complaints should be made to BCT before escalating a complaint to the
Information Commissioner’s Office (ICO).

The ICO’s address:

Information Commissioner’s Office
Woycliffe House
Water Lane
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Wilmslow
Cheshire
SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint
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