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Background
With the Government’s advice to #StayAtHome charities GamCare & its partner network; Gordon Moody; GambleAware and YGAM along with the National Problem Gambling Clinic; GAMSTOP; Betknowmore UK and EPIC risk management are working collaboratively to share the support available should people feel they would like to talk to a professional about their levels of gambling if it is negatively affecting them.

The impact of the COVID-19 pandemic on gambling behaviour are unclear but we all agree there is a risk that the combination of increased anxieties at this time, the availability of online gambling activities and the financial impacts of the crisis (for example on earnings) may induce greater gambling activity. 

This document
This document outlines the key messages that support (and other) organisations might want to convey to their customers, services users and followers about gambling during the COVID-10 crisis, particularly around how COVID 19 might impact gambling behaviour and the availability of services to support those affected.

General signpost to COVID-19 advice and resources
Links can be replaced with partner website content as appropriate (highlighted in yellow)
Services for gamblers:
· [bookmark: _Hlk36717047]Concerned about gambling whilst on lockdown? The National Gambling Helpline is free to call 24/7 on 0808 8020 133 or online via web chat at https://bit.ly/3dJaqz3 #gambling
· Feeling overwhelmed and worried about your Gambling? Remember we're just a call or message away. Visit https://bit.ly/3dJaqz3 or call the National Gambling Helpline on 0808 8020 133 for free, confidential advice and support 24/7. #BeGambleAware #Safer Gambling
· This time of uncertainty can be unsettling, but if you’re worried about your gambling or someone else’s the National Gambling Helpline is still available 24/7 for free, confidential advice on 0808 8020 133 or live chat https://bit.ly/3dJaqz3
· Feeling isolated whilst on lockdown? If gambling is a concern we’ve got forums and chat where you can connect with others at www.gamcare.org.uk/forum 
· GamCare services are still available over the phone and online throughout the lockdown period – https://bit.ly/3dNvEvJ #coronavirus #COVID19 #ngts #gambling 
· Need support with your gambling? Our services are available as usual throughout this period by phone or online https://bit.ly/3dNvEvJ #coronavirus #COVID19 #ngts #gambling
· This period might be a good time to reflect on your gambling behaviour. Our services are available throughout this period on the phone or online. https://bit.ly/3dNvEvJ #coronavirus #gambling #lockdown #recovery

COVID-19 worries:
· We know the current situation is worrying for many, and this may make it harder for some people to resist urges to gamble. We’re here if you need us: https://bit.ly/3dNvEvJ  #coronavirus #covid19 #ngts #gambling 
· We know that COVID is worrying for many, and some people may turn to gambling. Gambling is not a way to improve finances, or to cope with difficulties. We’re here if you need support https://bit.ly/3dNvEvJ #coronavirus #covid19 #gambling
· It’s important to keep looking after your mental wellbeing more than ever at this time. Check out our resources to help as well as those from others: https://bit.ly/3dNvEvJ  #ngts #coronavirus #gambling 
· #Coronavirus and mental wellbeing - for guidance, tips and advice go to: https://nhs.uk/oneyou/every-mind-matters/ #EveryMindMatters

GameChange
· We understand anxieties about #coronavirus and this may put a strain on #gamblingrecovery. Our GameChange course is available now to help: http://bit.ly/GameChangeGC [include GameChange video] #covid19 #ngts #gambling

· We provide online treatment modules, guided by expert practitioners, that you can complete on your home computer, tablet or mobile. Check out our GameChange programme if you want to change your relationship with gambling. #gamblingsupport #lockdown #coronavirus


For affected others:
· Concerned about someone close to you gambling too much? Our services are available as usual throughout this period on the phone or online. https://bit.ly/3dNvEvJ #gambling #coronavirus #COVID19 #ngts
· Noticed someone in your household is gambling to pass the time? If you’re concerned, talk to us free, 24/7 https://bit.ly/3dNvEvJ  #coronavirus #COVID19  #gambling #ngts

Self-help resources
· GamCare has a range of self-help resources you can use to change your relationship with gambling, even in isolation. Find out more at http://bit.ly/GCSelf-help #ngts #gambling #coronavirus



Cutting down, staying safe:
· Are you gambling more than you can afford on lockdown? Take a break, talk to us. Our services are available throughout thiseriod online or by phone https://bit.ly/3dNvEvJ #coronavirus #gambling # COVID19
· It’s good to keep track of time and spend whilst gambling, its easy to lose track whilst on lockdown. Want to talk about it? We’re here and free to call 24/7 https://bit.ly/3dNvEvJ #coronavirus #COVID19 #lockdown 
· If you're concerned you might be gambling more than normal during this period, start to work out your spending with the #SaferGambling calculator, visit bit.ly/2HK1MBC. #BeGambleAware
· It's easy to lose track of time when you're gambling, so set an alarm to remind you to stop. Visit https://bit.ly/3dNvEvJ for more #SaferGambling tips

Online Self-Exclusion
· GAMSTOP is a self-exclusion scheme for online gambling in the UK – find out more about self-exclusion at http://bit.ly/2U0bpRT [include GAMSTOP video] #coronavirus #ngts #gambling

GamCare Forum and Chatroom
· We’re all communicating more online – connect with others experiencing harm because of gambling now and share positive ways to support recovery through the GamCare Forum: http://bit.ly/2lUlovh #ngts #gambling #coronavirus 
· Loved ones can be impacted by gambling too. Family and friends can join a dedicated GamCare chatroom on Wednesdays from 7pm: http://bit.ly/3bowfmD #ngts #gambling #covid19

Blocking Software
· Blocking software helps you avoid online gambling – find out more at http://bit.ly/GC-block #ngts #coronavirus #gambling

Messaging from Gamble Aware (incorporated in above themes too):
· [bookmark: _Hlk36716845]Feeling overwhelmed and worried about your Gambling? Remember we're just a call or message away. Visit BeGambleAware.org or call the National Gambling Helpline on 0808 8020 133 for free, confidential advice and support 24/7. #BeGambleAware #Safer Gambling
· [bookmark: _Hlk36716935]It's easy to lose track of time when you're gambling, so set an alarm to remind you to stop. Visit http://bit.ly/35nValM  for more #SaferGambling tips
· [bookmark: _Hlk36716902]If you're concerned you might be gambling more than normal during this period, start to work out your spending with the #SaferGambling calculator, visit http://bit.ly/2HK1MBC . #BeGambleAware
· Ever felt you might have a problem with gambling? Answer 9 quick Qs to understand more about your gambling: http://bit.ly/36U9rrg . #BeGambleAware is here for you 24/7
· [bookmark: _Hlk36716969]#Coronavirus and mental wellbeing - for guidance, tips and advice go to: https://nhs.uk/oneyou/every-mind-matters/  #EveryMindMatters
· [bookmark: _Hlk36717013]This time of uncertainty can be unsettling, but if you’re worried about your gambling or someone else’s the National Gambling Helpline is still available 24/7 for free, confidential advice on 0808 8020 133 or live chat https://www.begambleaware.org/NGTS.html

Blogs can also be filtered by topic – please feel free to link to these: https://www.gamcare.org.uk/news-and-blog/blog/
Please continue to post with #ngts and we’ll share your content too.

	Partner
	Facebook
	Twitter
	Instagram

	All Out South
	/alloutcornwall/
	@alloutcornwall
	

	Aquarius
	/aquariuspage
	@AquariusTweets
	

	ARA
	/AddictionRecoveryAgency 
	@ARA_Bristol 
	

	Beacon Counselling Trust
	/BeaconCounselling 
	@BeaconLiverpool 
	instagram.com/beaconcounsellingtrust/

	Breakeven
	/breakevengamblingcounselling/ 
	@BreakevenSouth 
	instagram.com/breakevensouth/ 

	Betknowmore UK
	
	
	

	Derman
	/derman.wellbeing 
	@DermanWellbeing 
	instagram.com/dermanwellbeing/ 

	EPIC
	
	
	

	GamStop
	
	
	

	Gamban
	
	
	

	Gordon Moody Assoication
	
	
	

	IMPACT
	/ImpactTelford
	@IMPACTAAS 
	

	Krysallis
	/krysallis.uk 
	@krysallis_uk 
	

	LCGS
	facebook.com/LeedsCGS/
	@leedscgs
	

	National Problem Gambling Clinic
	
	
	

	NECA
	facebook.com/NECA-276795915684266/
	
	

	Options
	/OptionsCounselling/
	@Options_Plus 
	

	RCA
	 /rcatrust/
	@RcaTrust16
	

	YGAM
	/YGAMuk/
	@YGAMuk
	instagram.com/ygamuk/
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